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Growing
Together



VISION

We wil l  be the 
f inancial institution

of cho ice  fo r  our  members , 
p rov id ing  exce l l ent  se rv ice ,

re levant  products  and trusted 
financial information.



MISSION
We are a member-based

organization that is committed to
enhancing the quality of life for

its members by providing
opportunities for wealth creation

through sustainable
growth and delivering

excellent service.



LORD, make me an instrument of thy peace,

Where there is hatred, let me sow love;

Where there is injury, pardon;

Where there is doubt, faith;

Where there is despair, hope;

Where there is darkness, light; and

Where there is sadness, joy.

O Divine Master, grant that I may not

So much seek to be consoled as to console;

To be understood as to understand;

To be loved as to love.

For it is in giving that we receive;

It is in pardoning that we are pardoned;

And it is in dying that we are born to eternal life.

PRAYER OF
ST. FRANCIS
OF ASSISI
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Board of Directors & Committees

BOARD OF DIRECTORS

CREDIT COMMITTEE 

SUPERVISORY COMMITTEE 

MANAGEMENT TEAM

Left to Right:

Gale A. Williams   President
Karen J. Grant, Dip. BDMS,   1st Vice President
Julia C. Duke, BSc.  2nd Vice President
Shane Sandiford, FCCA  Treasurer
Mark N. Harding   Asst. Treasurer
Gail Y. W. Best   Secretary
Derek D. Sisnett, BSc.  Asst. Secretary

Left to Right:
Anthony H. Branker, Dip. BDMS,JP 
Chairman 
Lecent C.  Headley 
Secretary

Marcia J. Oxley, 
MSc.
Chair

Edmund C. Grimes, 
CGA, FCA

General Manager

David R. A. Williams, 
JP, 

Officer

Henderson E.A. Turton,
ACCA, CA 

Accountant

Lisa M. Williams, 
Member Services 

Manager

Gillian J. Burnham, 
Officer

Rodney S. Garnes,
MSc.

Officer

Natasha R. Lashley, 
Marketing Officer

Sonia O. Nurse, 
Secretary

Rachel L. Corbin, 
Administrative 

Officer
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EMPLOYEES 
Edmund C. Grimes, CGA, FCA  General Manager
Lisa M. Williams Member Services Manager
Henderson E.A. Turton, BSc., ACCA, CA  Accountant
Rachel L. Corbin  Administrative Officer
Natasha R. Lashley (Mrs.) Marketing Officer
Nicole N. Webster  Senior Member Services Officer
Melissa D. Weekes, BSc.  Accounting Officer
Mario Greenidge, BSc.  Member Services Officer
Kisha P. Griffith, BSc. (Mrs.) Member Services Officer
Ann Roach (Mrs.) Member Services Officer
Shauntelle O. J. Shepherd (Mrs.) Securities Officer
Dionne P. Waterman, BSc.  Accounts Clerk
Kathy-Ann U. Bascombe (Mrs.), Dip. Theol.  Accounts Clerk
Faith-Marie P. Bryan  Member Services Rep.
Hazel E. Weekes (Mrs.) Member Services Rep.
Stefan A. Yard, BSc.  Member Services Rep.
Tareq R. Branch, BSc.  Member Services Rep. 
Nichola N. Thomas  Member Services Clerk
Sheena S. Freeman  Member Services Clerk

AUDITORS
M E Murrell & Co
BANKERS
Republic Bank Barbados 
First Citizens Bank Barbados 

ATTORNEYS-AT-LAW
Denaz Law Chambers

REGISTERED OFFICE
1st Floor Dockland Place
Cavans Lane
Bridgetown
Barbados

SATELLITE OFFICE
Sargeant’s Village
Christ Church

Corporate Information

Tel. (246) 431-0803
Fax. (246) 431-0006
Website: www.bstemployeescu.com
E-mail: info@bstemployeescu.com

Tel: (246) 228-5040/228-5043
Fax. (246) 434-0492
Website: www.bstemployeescu.com
E-mail: info@bstemployeescu.com
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Photo Gallery

11 PLUS WINNERS

CXC WINNERS

ANNIVERSARY
CHURCH SERVICE
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Photo Gallery

MEMBER
APPRECIATION DAY

ANNUAL
GENERAL MEETING
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Member Profile 

Anthony Inniss joined the BS&T Employees’ 
Co-operative Credit Union from its inception in 
1989. Mr. Inniss remembers being contacted by 
the Human Resources Department of Barbados 
Shipping & Trading about joining the Credit 
Union. At the time he thought it was a good idea 
so he signed up and in his words “I have never 
looked back”. 

Anthony admits that one of the reasons he was 
eager to join the Credit Union was his early 
realization that he needed to start saving for 
himself and his family. He had found it challenging 
to save in a disciplined manner but the availability 
of payroll deductions sent directly to the Credit 
Union made saving easier. He remembers 
beginning his savings with a monthly deduction 
of $33.33 which may have seemed like an “odd 
payroll deduction” but Anthony had a goal that 
he was actively working to achieve. This was the 
start of a long and rewarding relationship with 
the BS&T Employees’ Co-operative Credit Union 
which saw him becoming an actively involved 
member of this Credit Union and later on, with the 
movement. Anthony has held several positions 
on the Board and Supervisory Committee of 
the Credit Union over the years; which included 
Secretary, Treasurer and President of the Board 
and Chairman of the Supervisory Committee. 

In commenting on the changes and improvements 
he has observed with the Credit Union over the 
years, Anthony noted the changes in service 
delivery to members. With the opening of a 
satellite office, establishment of an appointment 
system, the convenience of withdrawals and 
deposits at a leading retailer and an increase in 
the loan limits offered to member’s, he felt that 
members were being offered improved products 
and member service. 

Mr. Inniss currently sits on the Board of the 
Barbados Co-operative & Credit Union League 
and Co-Operators General Insurance Co. 
Ltd as the BS&T Employees’ Credit Unions’ 
representative. In commenting on the local 
Credit Union movement Anthony believes that 
the movement has expanded significantly over 
the years and an indicator of this is the increased 
asset base of local credit unions. In his opinion, 
though Credit Unions may be growing and 
expanding their institutions they continue to hold 
true to their core principle of working with their 
members to help them realize their financial goals 
and dreams and this to him sets credit unions 
apart from other financial institutions. Regarding 
the Insurance Company, he feels it can do better 
if we recognize and treat it as our own as we are 
all part owners of that company.

When questioned about the role of the League 
he stated that the League’s primary role was to 
“champion the causes” of the member credit 
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Member Profile

unions.  Mr. Inniss noted for example that the League had made representation to the government on 
behalf of local Credit Unions regarding the Credit Union Tax and were able to get the government to 
agree to modify the base for applying the tax. 

The League also provides training for all those involved in the movement - board and committee 
members, credit union employees and individual members. These training programmes cover a wide 
range of topics and focus not only on financial matters but on the role and evolution of the credit 
union movement and its grounding in volunteerism. 

Mr. Inniss believes that the League plays a very important role as the trade association and provider of 
developmental services. He however acknowledges that resources constraints to some extent impact 
on the organization’s effectiveness since its member societies are experiencing margin pressures 
in this recessionary environment. As this Credit Union’s representative on the Board of the League, 
Anthony thinks that one of the positives that this position provides is the ability to get information on 
relevant matters to the Credit Union’s Board in a timely manner. This allows for quick decision making 
by the Board.

When questioned about the relevance of the movement within the changing financial landscape Mr. 
Inniss asserted that the movement is still very important. He explains that credit unions by and large 
still hold true to the core value of wanting to help their members and this to his mind demonstrates 
that the credit unions “have a heart and we demonstrate that we have a heart” by the way we assist 
our members. 

He sees a bright future for the movement as he observes young people entering the sector and 
adopting the core values of the credit union movement. This he firmly believes continues to set credit 
unions apart from other types of financial institutions. He also envisions the establishment of a credit 
union bank as a “natural progression” for the movement. Anthony believes that the foundation of a 
“Co-op Bank” built on the core values of the credit union movement will give rise to an entity that is 
for and about its members. 

Anthony Inniss is a husband, father and a grandfather; he is an avid fan of cricket and horse racing and 
a passionate and active credit unionist. 
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The Board of Directors is pleased to present its report for 
the year ended March 31, 2015. This was a momentous 
year as our Credit Union reached its Silver Jubilee 
landmark on Sunday, August 31, 2014. The Credit Union 
commemorated this milestone with its members at an 
Anniversary Church Service at the Bethel Methodist 
Church but curtailed some of its original plans for 
twenty-fifth anniversary celebrations to accommodate 
its budget for rebranding. We also decided to postpone 
the annual health walk until after the rebranding exercise.

The Board, Management and Committees of the 
Credit Union have worked diligently to ensure that 
the year was a successful one, notwithstanding    
that it is the second consecutive year in which the 
net Income declined in comparison to the prior  
year result. 

FINANCIAL PERFORMANCE

Total assets grew by $1.7 million. The major source 
of this growth was members’ savings, which grew 
by just over $1.4 million, compared to $3.2 million in 
the prior year. We believe that this smaller growth 
is a reflection of the challenging macro-economic 
environment and that the members remain very 
confident about the prospects of our Credit Union 
as a means of savings.

Net loan growth for the year amounts to a pleasing 
result of $4.3 million, compared to only $1 million 
in the prior year. Consistent with the loan growth, 
loan interest income grew appreciably. In order to 
fund the loan growth, the Credit Union redeemed 
some of its investments in term-deposits with the     
lowest yields.

The significant area of savings growth was by 
way of members’ term deposits and therefore the 
interest expense for this savings type increased by 
$68,000. Despite this, the net Interest Income grew. 
The doubtful loans expense increased by $113,000 
and the Credit Union’s liability for the recently 
introduced Asset Tax, which took effect from July 
2014, amounted to $75,000. These were significant 
contributing factors to the Net Income falling by 
$152,000.

Report of the Board of Directors

LOANS AND DELINQUENCY

The major source of loan growth was in the 
mortgage portfolio. This fact signals that members 
welcomed the interest rate reductions and policy 
changes approved by the Board in the previous 
year and viewed the Credit Union as being relevant 
for their needs. During the year, the Credit Union 
also developed a very flexible suite of loans tailored 
to funding tertiary level education. We believe that 
this is a significant offering that is consistent with 
the credit union principle of improving the quality 
of life for members through education and wealth 
creation. To the date of this report, the response for 
these loans has been lacklustre but we anticipate 
growth of this product from here on.

As of year-end, the delinquency ratio was 4.4%, 
improving from 4.6% at the previous year-end. Our 
Management remains committed to working with 
members who experience genuine difficulty and 
who demonstrate intent to repay their debts.

MARKETING

Key features of our marketing include regular 
market research and surveys to determine 
how members view the Credit Union and their 
perspective of areas for improvement. We are 
again pleased to report that the surveys reflect 
a very high level of member satisfaction for 
our member service and range of products. It is 
particularly noteworthy that our Credit Union is 
viewed as being an institution that can be trusted 
to advise members in their best interest. The most 
highly noted request from members is again for 
access to funds at ATMs and point-of-sale devices.

Other marketing initiatives during the year 
included public media advertising, email blasts to 
members, the Annual 11-Plus Common Entrance 
Exam promotion, the CXC Exam promotion, 
Member Appreciation days with health checks free 
of cost to members, presentations at the Finance 
Fair of the University of the West Indies and visits 
to local Massy companies to promote awareness 
of the Credit Union, its products and services.

Our efforts culminated in a net increase of two 
hundred and sixty-two members, compared with   
a net of one hundred and fifty-seven for the       
previous year.
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GENERAL OPERATIONS

The Credit Union is dawning closer to the 
implementation of the new information system. We 
expected to complete this project during the just 
concluded financial year but we encountered some 
disappointments with our schedule.  To the date 
of this report, we have completed the necessary 
equipment upgrades, done much of the staff 
training and we are preparing for changeover.

The Credit Union’s satellite branch at Sargeants 
Village maintained its status as a major hub for 
member transactions. During the Christmas period, 
we extended the Friday opening hours at this 
branch and facilitated withdrawals at the various 
Massy Stores during this time. We noted that the 
member response was pleasing.

CORPORATE GOVERNANCE

Our Board continued to be active and informed 
during the year under review, having convened ten 
Board meetings and three joint meetings of the 
Board and Committees.  The Board, Committees 
and Management also received in-house training in 
Anti-Money Laundering and Counter Financing of 
Terrorism.  

Apart from the items outlined in other sections of 
this report, our discussions at meetings included 
the business planning and performance, as well as 
key operating or external issues that may impact 
our business.

Consistent with previous reports to members, we 
maintained this Credit Union’s culture of being 
committed to integrity, diligence and transparency; 
and we declare zero tolerance for wrong-doing of 
any kind in our business.

All Directors and Committee members serve 
voluntarily.

FUTURE

The decision of the Central Bank to discontinue 
setting the minimum savings rate on deposits is 
significant. This rate is now being determined by 
market forces. We have already seen falling deposit 

rates and to a lesser extent, resulting lower rates 
for loans. The Credit Union must follow suit in order 
to stay competitive. We are sure however that 
borrowing members will welcome lower loan rates. 
We will also strive to maintain competitive rates on 
savings.

The tax on assets will continue to have a major 
negative impact on Net Income. In accordance with 
the most recent amendment to the Income Tax Act, 
Credit Unions will bear this for the full 2015-2016 
financial year since the period of the tax has been 
increased from the original eighteen-month period 
to twenty-one months.

During the ensuing financial year, the Credit Union 
will embark on its revised strategic plan and launch 
its new brand identity. A key finding in our research 
from the rebranding process is that while an obvious 
majority of members wish to see a name change, 
they keenly desire for the Credit Union to maintain 
the same trusted advice, personalized service and 
interest of members for which we are known. We 
assure members that this will be the drive of your 
Board and Management as we continue to grow and 
develop your Credit Union. The Board, Committees, 
Management and staff will also continue to build 
on the successes that we have achieved to date in 
order to maintain a stable institution.

APPRECIATION

On behalf of the Board of Directors, I extend sincere 
appreciation to our Committees, Management and 
employees for their service. We also thank our 
members for their patronage and for allowing us to 
serve this important institution.

 

Gale A. Williams 
President, Board of Directors 
June 8, 2015

Report of the Board of Directors
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Year ended March 31, 2015
EXPRESSED IN BARBADOS DOLLARS
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OVERVIEW

The Credit Union has maintained good financial 
health and performed reasonably well for the 
year.

We have continued to work together with our 
members through a persisting environment of 
macro-economic harshness. Indeed, the value 
of  loan growth ($4.3M) was more than four 
times that of the previous financial year.

During the year the Credit Union continued 
its steady growth and crossed the $50M 
threshold for its asset base. At year-end total 
assets stood at $51M. This is a commendable 
milestone for our Institution, which recently 
marked twenty-five years of existence.

PERFORMANCE

Whilst our Net Revenues grew by 9% over the 
year, the impact of three telling expenses went 
against this to weaken the net income figure:

• The provision for doubtful loans – an 
increase of $113K; 

• Increase in professional fees [Strategic 
Planning, Internal Audits, Legal Fees  and 
Rebranding Strategy & Planning] – an 
increase of $59K; and

• The imposition of Asset Tax on the Credit 
Union - $75K.

FINANCIAL POSITION

Total Assets grew by $1.6M, or 3%, compared 
to the previous financial year-end. This was 
underpinned by the increase in members’ 
savings, particularly Term Deposits which 
increased $1.3M. 

Whilst the Investments Portfolio declined by 
$2M during the year to facilitate the increased 
loan disbursements to members, earnings for 
the year was comparable to the last financial 
year due to the timing of the redemptions 
during the year.

Reference to the PEARLS Ratios suggests 
that our growth rates showed mixed fortunes. 
Whilst the loan growth of 15% sat at the upper 
limit of the range recommended, the savings 

Financial Review

growth declined to 3% and fell below the range 
recommended by the model. Despite this, the 
Credit Union maintained strong liquidity at 
66% (loans to total assets). Structural standing 
was good, with non-earning assets consistent 
at 2% and well below the recommended 5% 
maximum. 

The earnings/ yield metrics according to the 
model were consistent with prior year, and 
the asset quality has remained strong. Despite 
the increase in provision for doubtful debts 
the delinquency ratio was consistent and 
outstanding considering it remained below the 
5% threshold. 

OUTLOOK FOR 2015 TO 2016

The recent removal of the minimum savings rate 
requirement by the Central Bank of Barbados 
has spurred the persisting climate of macro-
economic uncertainty. Commercial Banks have 
become more aggressive in the market with 
mortgage rates recently being offered below 
5% - levels not witnessed in recent memory. 
We have also recently witnessed falling 
investment yields on offer in the market place 
including lowered rates on term deposits. This 
will have the effect of reducing our earnings on 
interest income from new investments for the 
investment portfolio. 

Non-traditional competitors have entered 
the financing marketplace. More entities are 
offering financing options for purchases. 
Meanwhile, unemployment levels continue to 
rise. The operating environment for the Credit 
Union therefore does not appear to be getting 
any easier.

Despite the difficult realities that confront us, 
the Credit Union continues to be a financially 
sound and stable organization, propelled by 
carefully crafted approaches and cautious 
policies. We will adapt as required to ensure that 
we continue to provide excellent opportunities 
for our members whilst keeping the institution 
on the path of sustainable growth. 

Shane C. Sandiford 
Treasurer, Board of Directors 
10 June 2015
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Financial Review

PEARLS RATIO ANALYSIS   

   

 Period to Period to  
 31-Mar-15 31-Mar-14 Benchmark

Protection   

Equity (less shares) : Total assets 7.9% 8.0% >10%

   

Earnings   

Return on average assets 3.1% 3.4% > 1%

Operating expense : Gross income 55.9% 52.9% < 50%

   

Asset Quality   

Delinquent loans : Total loans 4.4% 4.6% < 5%

   

Rate of Growth   

Savings growth 3.2% 7.6% 10% - 20%

Loan growth 15.2% 3.5% 8% - 15%

   

Liquidity   

Loans : Total assets 66.6% 59.7% 70% - 85%

   

Structure   

Non-earning assets : Total assets 1.9% 1.6% < 5%

   

Other Relevant Ratios:   

Return on members’ savings 3.4% 3.7% None

Asset growth 3.4% 7.1% None

Ave. yield on investments 5.1% 5.6% None

Ave. yield on loans 8.6% 8.5% None 
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Financial Review

FIVE YEAR FINANCIAL SUMMARY     
 

      
BALANCE SHEET - ($000s)      

 2015 2014 2013 2012 2011

Assets     

Loans to Members 33,306 28,972 27,990 29,058 28,451 
Investments & deposits 16,686 19,560 16,633 11,733 11,832 
Other Assets 976 783 1,412 1,497 819  

 50,968 49,316 46,034 42,288 41,102 

Liabilities & Capital Reserves     

Liabilities 46,958 45,373 42,310 38,899 38,026 
Reserves 3,389 3,134 2,886 2,655 2,443 
Undivided Earnings 621 809 838 734 633  

 50,968 49,316 46,034 42,288 41,102 
 
INCOME STATEMENT      

Income

Interest - Loans 2,722 2,457 2,589 2,733 2,573 
Income - Investments 936 939 767 543 582 
Other Income 10 13 20 10 2

 3,668 3,409 3,376 3,286 3,156 

Expenditure     

Administrative & general 2,004 1,764 1,749 1,748 1,607 
Interest expense on deposits 1,003 914 756 633 611 
Interest/dividend expense 
on Shares 472 473 494 544 485 
Depreciation 48 41 43 48 47  
Asset Tax 75 - - - - 

 3,602 3,191 3,042 2,973 2,750 

Net Income for year 66 218 334 313 406 
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Financial Review

FIVE YEAR GROWTH SUMMARY
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Net	  Loans	  

Investments	  
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Financial Review

ASSET GROWTH

ASSET DISTRIBUTION
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Financial Review

INCOME AND EXPENSES
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For the Year Ended March 31, 2015

SUMMARY OF MEETINGS

The Committee convened sixty-eight (68) meetings.

There was a moderate increase in the value of loans approved during the period under review.

Category Approvals 2015 Approvals 2014 Change in Values

Business 2 8 -96%

Debt 105 72 27%

Real Estate Purchase  14 18 -2%

Real Estate Repair  72 46 -37%

Vacation & Travel  76 24 256%

Vehicle Purchase  26 37 5%

Vehicle Repair  27 18 56%

Other  574 329 47%

Totals  896 552 8%

Loans falling under the “Other” category include education, medical, special condition loans such as Back-
to-School, Christmas and Lines-of-Credit.  

Unfortunately, all loan applications presented for deliberation could not be approved, with reasons varying 
from high debt to equity ratios, inadequate security and instances where investigations by the loans officers 
revealed a history of non-service of loans or hire purchase contracts with other institutions.

The Committee thanks all the members of staff particularly the loans officers who worked after 4:30 pm 
to accommodate regular meetings every week and on those occasions when special or extra ordinary 
committee meetings were required.  

The Committee also thanks the Board of Directors, members of the Supervisory Committee and all 
members for expressing confidence in our ability to safeguard members’ interests and contribute to the 
credit union’s continued growth.

Report of the Credit Committee

Marcia J. Oxley Sonia Nurse Gillian Burnham Rodney S. Garnes   David Williams        

Chairman Secretary Officer Officer  Officer                            
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For the Year Ended March 31, 2015

The Supervisory Committee of the Barbados Shipping & Trading Employees’ Co-Operative     
Credit Union Ltd. for the financial year 2014-2015 comprised Anthony Branker, Lecent Headley 
and Lisa Myles.

The Committee met formally on six occasions during the year. This comprised of three joint 
meetings of the Board and Committees and three meetings of the Committee. In addition, we 
participated in a number of meetings of the Extra-Ordinary Credit Committee and attended one 
training session on Anti-Money Laundering.

Examinations were conducted on the following areas of the Credit Union’s business:

• Assets
• Accounts of employees
• Aspects of information technology controls
• Bank reconciliations
• Insurance
• Loans to employees and officers
• Loans to general membership
• Financial Statements

As a Committee, members are required to verify the monthly reports submitted to our regulators, 
we verify that there are supporting schedules prepared by the staff of the Credit Union, verified 
by an appropriate level of authority and that these match the information issued to our regulators. 
However, as we were severely challenged to convene more sessions of the committee itself, we 
relied heavily on the efforts of an independent professional to perform internal audits, with 
particular emphasis on assets, effectiveness of access rights in the information system, staff 
accounts and loans to the general membership. 

We are pleased to report that our work and the findings of the internal auditor revealed no major 
concerns and that any exceptions, though minor, were promptly addressed by Management.

It is worthy of mention that as with last year, the committee received no complaints during the 
year under review. 

Appreciation is extended to the Management and staff of the Credit Union for the outstanding 
work that continues to be done in the stewardship of the resources of this Credit Union.

On behalf of the members of the Supervisory Committee, we thank you all for the opportunity to 
have served this institution.

God Bless you all.

Anthony Branker              Lecent Headley  
Chairman Secretary                                               

Report of the Supervisory Committee
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Year ended March 31, 2015
EXPRESSED IN BARBADOS DOLLARS

2 0 1 5A n n u a l  R e p o r t 2 0 1 5A n n u a l  R e p o r t 23

Audit Report and Financial Statements

 2015 2014

Assets    
Cash and cash equivalents - Note 6  731,602 1,553, 764
Accounts receivable and prepayments - Note 7 627,866 548,3 7 1

 1,359,468  2,102, 135
Net loans to members - Note 8 33,306,233 28,972,250
Investments - Note 9 16,102,529 18,144,534
Plant and equipment - Note 10 199,901 96,599
Total assets 50,968,131 49,315, 5 17
    

Liabilities and equity
Liabilities    
Accounts payable and accruals - Note 11 854,108 697, 742
Deposits and shares payable - Note 12 46,104,157 44,674,895
Total liabilities 46,958,265 45,372, 637
    

Equity    

Statutory reserve 3,389,239 3,133,548
Undivided Earnings 620,627 809,332
Total equity 4,009,866 3,942,880
    
Total liabilities and equity 50,968,131 49,315,5 1 7

See notes to financial statements.    

Approved by the Board of Directors, 9 June 2015, and signed on their behalf by:

                                                                         
______________________________                      ____________________________
 President     Treasurer

Balance Sheet
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  Statutory Undivided 
  Reserve  Earnings Total
  
Balance - March 31, 2013   2,886,320 838,124  3,724,444
 
Entrance fees  650 0  650
 
Net income for year   0 217,786 218,786
 
Statutory Reserve allocation  246,578 (246,578) 0
 
Balance - March 31, 2014  3,133,548 809,332 3,942,880
 
Entrance fees  850 0  850
 
Net income for year   0 66,136 66,136
 
Statutory Reserve allocation  254,841 (254,841)    0
 
Balance - March 31, 2015  3,389,239 620,627 4,009,866
 
See notes to financial statements.      

Statement of Changes in Equity
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 2015 2014

Interest income  

Loans to members 2,722,082 2,456,920 
Cash equivalents 9,338 42,410

Investments 922,364 896,767 
Total interest income 3,653,784 3,396,097 

Interest expense

Regular deposits 787,384 767,494

Term deposits 687,933 619,570

Total interest expense 1,475,317 1,387,064

Net interest income 2,178,467 2,009,033

   
Other income  

Dividends 12,505 14,794

Sundry income/fees 9,137 3,475

Net total - other income 21,642 18,269

   
Operating expenditure:  

Depreciation - Note 10  47,754 41,020 
Loss on asset disposal - Note 10 85 4,745 
Unrealized investment losses - Note 9 6,967 4,430 
Staff costs 958,197 914,658 
Other operating expenses 1,045,696 844,663

Total operating expenditure 2,058,699 1,809,516

Income before Tax 141,410 217,786

Tax on Assets 75,274 0

Net income for the year 66,136 217,786

See notes to financial statements.

Statement of Comprehensive Income
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  2015 2014

Operating activities  

Net income for year 66,136 217,787

Items not involving cash: - Note 10    
Depreciation   47,754 41,020

Loss on disposal of asset 85 4,745

  113,975 263,551

Change in non-cash operating items:  

Accounts receivable and prepayments (79,495) 3,927

Accounts payable and accruals 156,365  (94,015)

Deposits and shares payable 1,429,262 3,156,629

Net cash provided by operating activities 1,620,107 3,330,092

    

Investing activities   
Increase in:   
 Loans to members (4,333,983) (982,623)  
 Investments 2,042,005 (3,462,738)

Purchase of plant and equipment - Note 10 (151,141) (34,009) 

Net cash used by provided by investing activities (2,443,119) (4,479,370) 

Financing activities  

Entrance fees 850 650

Net cash provided by financing activities  850  650

Decrease in cash and cash equivalents ( 822,162) (1,148,627)

Cash and cash equivalents - start of year 1,553,764 2,702,391

  

Cash and cash equivalents - end of year 731,602 1,553,764

See notes to financial statements.   

Statement of Cash Flows
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1. Registration 

 BS&T EMPLOYEES’ CO-OPERATIVE CREDIT UNION LTD. was registered on August 01, 1989 
in accordance with the Co-operative Societies’ Act, Cap 378. The Society was continued 
on September 02, 1994 under the Co-operative Societies Act 1990.  The principal places of 
business are Cavans Lane, Bridgetown, Barbados and Massy Store, Sargeant’s Village, Christ 
Church, Barbados.  The average number of employees during the year was twenty (prior 
year - eighteen).

2. Principal Activities

 The principal activities are as follows:

(a) The provision of means whereby savings can be effected by members and whereby shares 
in the Credit Union can be purchased;

 (b) The education of members in Co-operative principles and methods and the efficient 
management of the Credit Union’s affairs;

 (c) The creation, out of savings of members and otherwise, of a source of credit available to 
members on reasonable terms and conditions.

3. Significant Accounting Policies

(a) Basis of accounting

 These financial statements are stated in Barbados dollars and have been prepared in 
accordance with International Financial Reporting Standards (“IFRS”). The preparation 
of financial statements in conformity with IFRS requires management to make estimates 
and assumptions that affect the reported amounts of assets and liabilities and disclosure 
of contingent assets and liabilities as at the date of the financial statements and reported 
amounts of revenues and expenses during the period. Actual results could differ from       
those estimates.

 (b) Depreciation

 Depreciation is provided on plant and equipment on a straight line basis and on the vehicle 
on a declining balance basis, at rates designed to reduce the cost of assets to their residual 
value at the end of their useful lives in the business.  The annual rates being used are as 
follows: furniture - 10% and 20%; equipment - 12.5% and 33.33%; vehicle 20%.

 (c) Taxation

 A Bill of the Parliament of Barbados dated 15 January 2015 stated that a rate of 0.20% per 
annum will be levied on Credit Unions for the period 1 July 2014 to 30 April 2016. The Tax is 
payable quarterly to the Commissioner of the Barbados Revenue Authority in the manner 
specified in the Bill.

Notes to Financial Statements
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 Significant Accounting Policies - continued

(d) Investments

 Investments are initially recorded at cost.  For subsequent measurement, investments that 
are classified as being held to maturity are recorded at cost or amortized cost.  Marketable 
securities are designated as investments at fair value through profit and loss, and as such are 
recorded at their fair values and any gains or losses are recorded in the Income Statement 
for the year in which they arise.  Available-for-sale assets for which there is no quoted market 
value in an active market, and for which there is no reliable method of measuring the fair 
value, are shown at cost subject to adjustment for any impairment of value.  Impairment 
occurs where the estimated recoverable amount of an asset is less than its carrying value.  
Management makes an assessment as at each Balance Sheet date as to whether any assets 
are impaired.

(e) Statutory Reserve

 The greater amount of either 0.5% of assets or twenty-five percent (25%) of surplus is to be 
transferred to a Reserve account until the capital of the Credit Union equals ten percent (10%) 
of the total assets of the Society, in accordance with the Co-operative Societies’ legislation.  
Similarly, Entrance Fees are taken to a Reserve Account.

(f) Education Fund

 A minimum amount of one percent (1%) of net income is appropriated for education in 
accordance with advice received from the Registrar of Co-operative Societies.

(g) Bad debt provision

 The bad debt provision is determined after a review of all delinquent loans to identify those 
loans which are in arrears.  Provision is made based on the period of arrears.  A provision 
is also made for unimpaired loans based on the operating history of the Credit Union. The 
overall provision represents Management’s best estimate of the amount which is unlikely to 
be collected.

(h) Cash equivalents

 Cash equivalents comprise cash, bank deposits and deposits on call.

Notes to Financial Statements
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Significant Accounting Policies - continued

   (i) New and amended standards and interpretations

 The accounting policies adopted are consistent with those used in the previous financial 
year. New standards, amendments and interpretations are noted below.

   (j) Standards in issue but not yet effective

  New standards, interpretations and amendments to existing standards that are not yet 
effective and have not been early adopted by the Credit Union are as follows:

   IFRS 9   Financial Instruments (effective 1 January 2018) 
 IFRS 10  Investment Entities (Amendments) (effective 1 January 2014) 
 IFRS 14  Regulatory Deferral Accounts (effective 1 January 2016) 
 IAS 19   Defined Benefit Plans: Employee Contributions (Amendments) 
  (effective 1 July 2014) 
 IAS 32  Offsetting Financial Assets and Financial Liabilities (Amendments) 
  (effective 1 January 2014) 
 IAS 36  Recoverable Amount Disclosures for Non- Financial Assets (Amendments) 
  (effective 1 January 2014) 
IAS 39  Novation of Derivatives and Continuation of Hedge Accounting Amendments)   
  (effective 1 January 2014)

   None of these is expected to have a significant effect on the financial statements of the Credit 
Union in the period of adoption, except for IFRS 9 Financial Instruments, which becomes 
mandatory for the Credit Union’s 2016 financial statements, and is expected to impact the 
classification and measurement of financial assets and financial liabilities. A description of 
this standard is provided below.

 

  IFRS 9 — FINANCIAL INSTRUMENTS

  IFRS 9 was issued in November 2009 and contains requirements for financial assets. 
This standard addresses classification and measurement of financial assets and replaces 
the multiple category and measurement models for debt instruments in IAS 39, Financial 
Instruments: Recognition and Measurement, with a new mixed measurement model having 
only two categories: amortized cost and fair value through profit or loss. IFRS 9 also replaces 
the models for measuring equity instruments, and such instruments are recognized either at 
fair value through profit or loss or at fair value through other comprehensive income. Where 
such equity instruments are measured at fair value through other comprehensive income, 
dividends are recognized in profit or loss insofar as they do not clearly represent a return on 
investment; however, other gains and losses (including impairments) associated with such 
instruments remain in accumulated comprehensive income indefinitely.

Notes to Financial Statements



Year ended March 31, 2015
EXPRESSED IN BARBADOS DOLLARS

2 0 1 5A n n u a l  R e p o r t30

Audit Report and Financial Statements

4. Fair Value of Financial Instruments

(a) Financial instruments

 Financial instruments consist of financial assets and liabilities.  Financial assets include cash 
and bank deposits, accounts receivable, loans receivable and investments. Financial liabilities 
include accounts payable and accruals, members’ deposits and shares.

(b) Fair Value 

 Fair value represents the amount for which an asset could be exchanged, or a liability settled, 
between knowledgeable, willing parties in an arm’s length transaction.  Fair value is best 
evidenced by a quoted market value.  An estimate, based on assumptions, is made of the fair 
value of each class of financial instrument for which it is practical to make an estimate.  The 
fair values of the financial instruments are estimated to be not materially different from their 
carrying values in the financial statements.

(c) Credit Risk 

 Credit risk is the risk that one party to a financial instrument will cause a financial loss 
for the other party by failing to discharge an obligation.  As part of the risk management 
process, bank deposits are placed only with reputable banking institutions.  Loans limits 
are established and approved by Management and security is generally required for loans 
granted. Credit risk on accounts receivable is limited by the provision made for doubtful 
debts.

(d) Liquidity Risk 

 Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated 
with financial liabilities.  It arises because of the possibility that the entity could be required 
to pay its liabilities earlier than expected.  Management reviews the liquidity position of the 
credit union periodically to assess the availability of cash resources as compared to the 
projected cash outflows..

(e) Market Risk 

 Market risk is the risk that the fair value or future cash flows of a financial instrument will 
fluctuate because of changes in market prices. Market risk includes interest rate risk.  Interest 
rate risk is the risk of fluctuations in interest rates.  The Credit Union’s exposure to market risk 
on its financial instruments is disclosed in the Notes 6, 8 and 9.

Notes to Financial Statements
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5. Related parties

(a) Related parties exist where one party has the ability to control or exercise significant influence 
over the financial or operating decisions of another party.  Transactions with related parties 
may be entered into in the normal course of business.  Any such transactions are undertaken 
on commercial terms and conditions and are conducted at market rates.

(b) The Credit Union has a related party relationship with its Directors.  As at the Balance Sheet 
date loans due by Directors totaled $254,808 (prior year $248,651). Savings held by directors 
in the form of shares and deposits totaled $58,584 (prior year $89,620).

(c) Key management personnel remuneration for the year totaled $339,138 (prior year $389,689). 
At the Balance Sheet date loans due by key management personnel totaled $480,238 (prior 
year $445,638). Savings held by key management personnel in the form of shares and 
deposits totaled $325,231 (prior year $668,026).

6.     Cash and cash equivalents 2015 2014

 Savings account - 2.5% p.a. (prior year 2.5%) - 103,732 
Current accounts 146,088 136,704 
Cash 1,735 1,457

 Barbados Co-operative Credit Union League Ltd:   
 - shares 17,300 17,300

 Central Fund Facility Trust:   
 - Ordinary Deposits - 2.75% (prior year 2.75%) 149,560 149,560 
- Statutory Reserve Deposits - 3% p.a. (prior year 3%) 126,712 126,712

  Barbados Shipping and Trading Co. Ltd.  
- demand deposits - 3.25% p.a. (prior year 3.25%) 89,730 718,299

 Signia Financial Corporation  
- demand deposits - 3% p.a. 200,477 300,000

   731,602 1,553,764

 Current accounts include deposits of $120,054 (prior year $101,432) on which the interest 
rate at the Balance Sheet date was 0.5% p.a. (prior year 0.5%).

Notes to Financial Statements
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Notes to Financial Statements

7.       Accounts receivable and prepayments 2015 2014

 Interest receivable 745,691 664,539 
Remote Location deposits 77,219 54,787 
Sundry accounts 49,962 42,988 
Less:  Bad debt provision (270,500) (255,000)
Prepayments 25,494 41,056

   627,866 548,370

8.       Loans to members 2015 2014

 Gross loans 33,947,733 29,457,250 
Less:  Provision for bad debts (641,500) (485,000)

 Net value of loans 33,306,233 28,972,250

(a)   Bad debt provision 2015 2014

 Balance - start of year 485,000 460,000 
Increase in principle provision 156,500 25,000

 Balance - end of year 641,500 485,000

(b) As at the Balance Sheet date, the maturity profile of loans to members was as follows:

 Amount due in 2015 2014

 Less than one year 1,337,175 5,790,206 
One to five years 10,770,520 10,283,206 
Over five years 21,840,038 13,383,838

 Total 33,947,333 29,457,250
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9.     Investments 2015 2014

(a) Fair value investments - see part (b) 630,455 637,422

 Held to maturity    
Barbados Shipping and Trading Co. Ltd.:   
 - PEARLS deposits - 3.25% 1,050,000 3,125,000 
Treasury Notes - 5.85% to 8.5% 7,895,447 7,904,672 
Barbados Port Authority Bonds 168,127 218,940

 CAPITA  - deposits, 4.5% to 5% p.a. 1,800,000 1,700,000 
Signia Financial Corporation 
- deposits, 4% to 5.25% p.a.  4,450,000 4,450,000

  Available-for-sale    
Co-operators General Insurance Co. Ltd. 
- 1,042 ordinary shares (prior year -1,014) 108,300 108,300 
Barbados Co-operative & Credit Union League - shares 200 200

   16,102,529 18,144,534

(b)   Fair value Number Cost Market Value Unrealized 
investments of shares  - start of year - end of year gain/(loss)

 Sagicor Financial 
Corporation 28,500 49,875 59,850 49,020 (10,830)

 Fortress Growth Funds 45,114 140,000 214,513 219,575 5,062

 Royal Fidelity Select 
Balanced Fund 13,192 50,000 61,095 62,336 1,241

 Fortress High Interest 297,589 300,000 301,964 299,524 (2,440)

    539,875 637,422 630,455 (6,967)

(c) Available-for-sale investments 
There is no quoted market price for equity investments in Co-operators General 
Insurance Co. Ltd., nor in the Barbados Co-operative & Credit Union League Ltd.  In such 
circumstances, the fair values of these equity investments cannot be reliably measured and 
the investments are carried at cost.

(d) The value of the ordinary shares held in Co-operators General Insurance Co. Ltd was $210 
per share as at May 31, 2014, the fiscal year-end date of that company.  This valuation is 
based on the fact that Co-operators General Insurance Co. Ltd issued dividends to the 
Credit Union in the form of ordinary shares at $210 per share. 

Notes to Financial Statements
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10. Plant and equipment    
   Furniture &   
 As at March 31, 2014 Total equipment Vehicle 

 Year ended March 31, 2014    
 Net book value - start of year 108,355 81,853 26,502 
Purchases 34,009 34,009 - 
 Disposals (  4,745) (  4,745) - 
 Depreciation charges (41,020) (35,720) (5,300)

 Net book value - end of year 96,599 75,397 21,202

    

 As at March 31, 2014    
 Cost 586,339 517,013 69,326 
 Accumulated depreciation (489,740) (441,616) (48,124)

 Net book value 96,599 75,397 21,202

 

 Period to March 31, 2015    
 Net book value - start of year 96,599 75,397 21,202 
 Purchases 151,141 151,141 - 
Disposals  (       85) (          5) - 
 Depreciation charges ( 47,754) (43,513) (4,241)

 Net book value - end of year 199,901 182,940 16,961

 

 As at March 31, 2015     
Cost 735,083 665,757 69,326  
Accumulated depreciation (535,182) (482,817) (52,365)

 Net book value 199,901 182,940 16,961

Notes to Financial Statements
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11. Accounts payable and accruals 2015 2014

 Remote Location withdrawals 182,892 97,203 
Dividends on shares 472,500 473,985 
Other accounts 198,716 126,554

   854,108 697,742

12. Deposits and shares payable 2015 2014

 Demand deposits and shares 30,778,822 30,699,268 
Term deposits 15,325,335 13,975,627

   46,104,157 44,674,895

(a) There is no pre-determined rate of interest payable on the demand deposits and shares.  The 
rates are set from time to time by the Board of Directors.

(b) There is no limit to the number of shares that the Credit Union is authorized to issue. The 
number of shares held by a member does not determine the member’s voting rights since 
each member is entitled to one vote only at any general meeting.

(c) The Credit Union does not have an unconditional right to refuse to repay shares in any 
category when a member so requests.  Consequently, shares are classified in the Balance 
Sheet as Liabilities instead of Equity to satisfy the requirements of IAS32 (International 
Accounting Standard 32.  Accordingly, dividends payable on shares have been charged as 
an expense in the Statement of Comprehensive Income.

(d) The Credit Union previously applied to the Registrar of Co-operatives for changes to be made 
to the By-Laws to create a new class of shares called ‘Qualifying Shares’, in accordance with 
the requirements of the Co-operative Societies Amendment Act 2007-39.  Each member 
will be required to maintain a specified number of Qualifying Shares in order to maintain 
membership.  Qualifying Shares are intended to be classified as Equity on the Balance Sheet.

13. Contingencies

 There are some legal matters that were referred to a Lawyer and which have not been 
completed.  There is no certainty as to what cost may be incurred in order to settle                     
these matters.

Notes to Financial Statements
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    2015 2014

Advertising 84,488 81,699 
Bad debts – change in provision 172,006 59,244 
Bank charges 9,511 9,039 
Cleaning 15,427 14,758
Co-operative celebrations 4,586 1,308
Courier services 6,282 4,680
Credit checks 6,874 3,819
Donations 3,900 - 
Education Fund provision 2,178 2,267
General 21,744 15,801
Insurance 8,833 8,644
League dues 42,260 40,373
Loan Protection and Life Savings insurance 158,093 159,592
Meetings 36,708 36,384
Member statements 22,846 22,351
Moving expenses 1,351 3,208
National Development Fund 4,682 8,784
Professional fees 104,138 45,482
Rent 78,255 78,255
Repairs and maintenance 7,995 4,889
Security 12,551 19,736
Software costs 7,590 8,100
Stationery, printing and postage 67,782 41,288
Subscriptions  6,850 6,971
Supplies and maintenance - equipment 6,791 14,251
Training and seminars 16,713 24,573
Utilities - electricity 53,592 51,659
Utilities - telephone 17,214 15,150
Vehicle expenses and parking 28,574 26,835
WAN charges and web site maintenance 35,882 35,523

 1,045,696 844,663

Schedule of Other Operating Expenses
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